Commendations for AWA Cisco VISE Team
AWA has provided national field service support to Cisco for over 10 years. In late 2008 AWA took over the Cisco VISE (Virtual Internetworking Support Engineer) support function for the Asia Pacific region. Since then the group has received numerous customer commendations

Read more

The  group provide broad based technical support to Cisco TPM field engineer’s at large enterprise and service provider customers. This is one of three “follow the sun” groups around the world

 The group  recently scored the highest score ever recorded by any worldwide VISE team in the regular Customer Satisfaction (CSAT) survey which  measures communications, technical skills, timeliness and professionalism. This combined with numerous direct customer commendations saw the VISE team given the AWA AWArd for excellent customer service for May 2009.
