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AWA and PC Tools team up to fight spyware  

at home and in the office. 
 
 
Sydney, Australia, 21st May 2007, AWA, through its new franchise network, has 
partnered with PC Tools to co-market the award winning PC Tools Spyware Doctor™ 
and other computer protection products via their franchise service network. 
 
“One of the most common problems our home customers face is dealing effectively 
with spyware and viruses,” said Frank Tuohy, General Manager, AWA Franchising. 
 
“We wanted to be able to offer our home customers quality products that can detect, 
protect and remove malware and spyware. PC Tools’ award winning products are not 
only excellent products; they are also developed by an Australian owned and operated 
organisation,” he added. 
 
AWA customers will be able to purchase PC Tools, Spyware Doctor and Registry 
Mechanic directly from their AWA service person. Virus protection and file recovery 
products will also be included in the agreement. 
 
AWA franchisees will also be using specially developed PC Checkup diagnostic 
software. This software will help them to quickly troubleshoot issues with a customers 
PC and to determine the best solution. 
 
“Having recently reported a 120% increase in crime ware, PC Tools see this as a 
strategic partnership enabling both PC Tools and AWA to work jointly towards 
increasing awareness about online security,” said Rafal Potega, Vice President Sales, 
Australia and New Zealand. 
 
“We work hard to supply quality products and services for all our customers. We think 
this partnership is a good example of two specialist organisations working together to 
provide a service that protect our customers,” he added. 
 
AWA launched its franchise network earlier this year in order to provide quality 
technology services to home and small business customers. Consumers and small 
business people can now access quality service technicians in their local area for help 
with both information technology and home entertainment products. 
 
For further information: 
Frank Tuohy  AWA Franchising Pty Ltd  02 9764 7685 
Imogen Boas  Imogen Boas@Marketing  0411 604 539 
 
Alisha Benson PC Tools    03 9691 3505 
 



   
 
 
 
About AWA Limited 
Tracing its origins back to 1909, AWA is one of Australia’s largest Information 
Communications Technology (ICT) and Home Entertainment (HE) services and 
logistical support providers. AWA provides independent service nationally for large 
organisations, ICT and AV vendors, resellers, distributors and outsourcers. With offices 
in Sydney, Melbourne, Brisbane, Adelaide, Perth, Canberra and Newcastle plus a 
national network of more than 300 service agents, AWA offers a truly national service 
network. Customers can access AWA support 365 days a year and 24 hours a day. To 
find out more please visit AWA at www.awa.com.au
 
About PC Tools™ 
PC Tools is a global software leader with a cache of security and utility products, 
including the multi award-winning Spyware Doctor™. PC Tools is an industry leader in 
real-time anti-spyware and has a number of key patents pending. The PC Tools 
Malware Research Center monitors trends and emerging spyware issues and provides 
security solutions for the consumer and enterprise marketplace. The company is 
headquartered in Sydney, with offices in San Francisco, London, Dublin, Melbourne, 
and Kiev. PC Tools has a global network of distributors, resellers, and retailers. For 
more information please visit www.pctools.com
 

http://www.awa.com.au/

