AWA Limited Sale Terms

These Sale Terms apply to your purchase of Accessories and Spare Parts from AWA Limited (ABN 46
111 674.) (“AWA”) trading as AWA or Telefix

An Order placed by you is an offer by you to purchase a particular Part or Accessory. AWA reserves
the right to accept or reject your Order for any reason, including, without limitation, an error in your
Order or in the type of part(s) ordered, or the unavailability of the Product. The contract to purchase a
particular Product only comes into existence upon acceptance by AWA of your Order.

Parts and Accessories are subject to availability. In the event of shortage, AWA may allocate sales and
deliveries in its sole discretion.

AWA reserves the right to limit the quantity of Parts and Accessories purchased by you.

AWA will only accept Orders for delivery of Parts and Accessories if the delivery address is a street
address in Australia and only if you if you are a resident of Australia and over the age of 18 years.

The price of Parts and Accessories shall be as stipulated by AWA at the date of placement of your
Order. Unless otherwise indicated by AWA, all prices exclude GST which will be separately identified on
your invoice and is payable by you.

Unless otherwise indicated by AWA, you will be responsible for payment of all transport and delivery
charges for your purchases from AWA.

AWA shall endeavour to arrange to deliver the Products to the delivery point in Australia designated by
you on your Order. AWA will use its discretion in selecting a reputable carrier and appropriate means
of shipment. Any dates quoted by AWA for delivery of Parts and Accessories are estimates only and
shall not form part of the Sale Terms.

AWA must receive full payment of the price of the Products ordered, and any other charges (including
delivery or freight charges) that may apply to your Order, before they are delivered or supplied to
you.

Payments for the Sale of Spare Parts or Accessories placed on AWA via a Fax, an Email, or the Web,
must be made using a valid credit card. (Visa or Mastercard)

Parts collected from AWA will not incur a freight charge and can be paid for using cash, Bank Cheque
or credit card.

Spare parts and accessories may not be returned to AWA for credit unless they are deemed to be
faulty. Credits shall not be issued for unwanted orders that have been delivered or for items that
exhibit signs of Customer Misuse. Any faulty parts or accessories must be returned within 14 days for
credit.

Sales Warranty shall be 90 days from the date of purchase.
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